


New Updates to My FezCard Viewer 
Released in May2026,Noblesutilizing My FezCard Viewer onbothAndroid
and iPhone devices will experience a new look with several enhancements
designed to promote user satisfaction. 
1) Orientation - Theupdatesallowusersto use the appinboth landscape(sideways) and 

***Information required for
app registration: 
• Shrine ID (not MemNum)
• Last Name 
• Primary Temple (not 

Associate) 

portrait (up and down) orientation 

2) Temple list selection - When registering, the list of temples is a drop-down, rather than a 
free-text field, preventing misspellings and allowing ease of access 

3) Larger text for easier navigation and display 

4) More stability and heightened security features 

5) Easy access to the Version Number, for user knowledge and awareness 

6) First-time registration will require the Shrine ID (not the Temple-issued Member Number) 

*Your device may download and install the update automatically. 

Updated May 2026 



Registering with your Primary Temple is easier than ever! 

 
**If your registration yields the “gold”
card and you believe this to be in error,
please contact your primary temple to
confirm the status of your most-recent
payment. 

Once registered, the default screen will display a digital (black) membership card if you
are paid current (current dues year), with the primary temple, the current year and the
Noble’s name. 

There are three selections at the bottom: 

•

•

• 

Card - for the digital membership card 

QR - for the scannable QR code, which will ping the live WebFez record 

Info - provides a phone number for patient referral, and also the ability to re-register 

Note: Should you NOT be current in your dues, you will see a digital
rendition of the former “gold” 
membership card instead.

FIRST NAME
LAST NAME 

123456
98765 
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Selecting the second option, “QR,” the user will see the large, scannable QR code for
scanning at the Temple, Club or Unit activity. With a strong contrast easy for scanners
to capture. 

Listed on this screen: 

The Noble’s full name / Shrine ID / Primary Temple / Current Dues Year / Temples of 
Associate Membership 

**If you hold Associate Membership(s) and this screen does not reflect your 
membership(s) correctly, please contact your Associate temple(s) to confirm your 
membership status or the status of your most-recent payment(s). 

 

The version number (of the app) is also displayed on this page, to the bottom/right. 

The Info tab provides information necessary for patient referral.



Clicking the request to re-register, you will get a confirmation message before you are logged out. 

Should you have any troubleshooting needs 

or require assistance or specific training with WebFez, please contact the 
Fraternal Information Services (FIS) Department 

by submitting a support ticket 

1) in the WebFez “Support” Interface, 

2) by emailing webfezfeedback@shrinenet.org, or 

3) by calling 844-674-6266. 

Thank you! 
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